ITIL® 4 Specialist: Digital and IT Strategy (DITS)
eLearning

Learning Objectives

By completing the ITIL 4 Digital & IT Strategy (DITS) eLearning course, participants will:

e Develop a Strategic Digital Mindset - Gain the expertise to craft and execute a digital and IT strategy aligned
with business goals, ensuring resilience and competitive advantage in a rapidly evolving market.

e Lead Digital Transformation with Confidence - Master the frameworks and leadership skills needed to drive
digital change, balancing innovation with risk management to create lasting business impact.

e Navigate Digital Disruption and Market Shifts - Learn to identify industry disruptors, assess market trends,
and implement strategies to position your organisation ahead of the competition.

e Align IT and Business Strategy for Growth - Understand how to integrate IT service management best
practices within the ITIL 4 framework to optimise digital investments and enhance service delivery.

e Drive Organisational Agility and Innovation - Cultivate a culture of digital-first thinking, leveraging emerging
technologies and data-driven decision-making to foster agility and customer-centric innovation.

Who Should Attend?

Our self-paced ITIL4 DITS course is designed for:

e Senior Business and IT Executives: Individuals responsible for shaping and implementing digital and IT
strategies within their organisations.

e [T Managers and Leaders: Professionals overseeing IT operations, development, or service management aiming
to align IT strategies with business objectives.

e Aspiring Digital Leaders: Those looking to enhance their skills in digital transformation and strategic IT
management.

PREREQUISITES

The prerequisites to attend the ITIL 4 Digital & IT Strategy (DITS) eLearning course are:
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1.

ITIL 4 Foundation Certification - Candidates must have successfully obtained the ITIL 4
Foundationcertification before enrolling in this course.

Professional Experience - While not mandatory, it is recommended that participants have at least three years
of managerial experience in IT service management, digital strategy, or leadership roles.

Accredited Training Requirement - To be eligible for the certification exam, candidates must complete an
accredited training course (such as the one provided by B2B Learning) before attempting the official
PeopleCert exam.

ABOUT THE ITIL4 DITS EXAM

Participants will receive a voucher to take their exam from home or from the office. The exam voucher is valid during one
year. However, we advice not to wait too long between the end of your course and exam.

Format: closed-book, mulitple-choice assessment with 30 questions.

Duration: Candidates are given 60 minutes to complete the exam. Non-native English speakers will receive
additional time (+15 minutes).

Language Availability: The exam is available in several languages, but as the e-learning course is only available
in English, we recommend that you take your exam in English as well.

Prerequisites: Completion of accredited training is required before taking the exam.

Preparation Resources: the official mock exams are available to help you familiarise yourself with the exam
format and types of questions.

Delivery and Access Information

At B2B Learning, we ensure a seamless experience from enroliment to certification. Here's how your ITIL 4 Digital & IT
Strategy (DITS) package is delivered:

[ eLearning Course Access - Upon registration, participants receive access to the official PeopleCert-accredited
eLearning platform within 1 working day (mon-fri), allowing them to study at their own pace. The course includes
interactive content, case studies, and practical insights.

[] Official Exam Voucher - Your purchase includes a PeopleCert exam voucher, which allows you to schedule your online
exam at your convenience. Exams are proctored remotely, giving you flexibility to choose a date and time that suits you.

[l PeopleCert Membership (MyAxelos) - With your exam registration, you will also receive a one-year PeopleCert
Membership Plus, providing access to exclusive resources, practical tools, and ongoing professional development to
support your ITIL journey.

[ Need assistance? Our support team is available to guide you through the process and ensure a smooth learning
experience!

Interested in training your team?_Contact us today to discuss special offers for corporate
enrollments and key accounts.
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