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COURSE AND LEARNING OBJECTIVES

Learn at your own pace with a PECB-accredited training

The PECB 1SO 9001 Foundation eLearning course provides you with the fundamental knowledge of quality
management and the 1ISO 9001 requirements for a Quality Management System (QMS). By the end of this training, you
will have a clear understanding of 1ISO 9001 principles and how they are applied in an organization.

Objectives

e Understand the fundamental concepts of quality management and their practical application.

e Gain an overview of ISO 9001 requirements for a Quality Management System (QMS).

e |dentify key actions and approaches to help organizations achieve compliance with 1ISO 9001.

e Learn about the role of top management, risk-based thinking, quality policies, and continual improvement.
e Obtain the PECB ISO 9001 Foundation certification, validating your knowledge of ISO 9001.

Course Content

Introduction to ISO 9001 and its legal framework

Key principles and concepts of Quality Management Systems (QMS)
I1SO 9001 requirements (Clauses 4 to 10)

Leadership and the role of management in quality

Risk-based thinking and continual improvement

Performance evaluation and process management

Who Should Attend?

This eLearning course is designed for:

Managers and consultants looking to understand quality management principles.
Professionals responsible for implementing or maintaining a Quality Management System.

Individuals involved in quality control, process improvement, and business excellence.
Anyone pursuing a career in quality management and compliance.
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The eLearning format is ideal for professionals with busy schedules or those who prefer to learn at their own pace.
Prerequisites
No specific technical expertise is required. However, basic knowledge of quality management concepts can be helpful.

About the PECB ISO 9001 Foundation Exam

Participants receive an exam voucher, allowing them to take the online assessment at their convenience from home or the
office. The exam is remotely proctored via the PECB Exams platform.

Exam duration: 60 minutes (+ additional time for non-native English speakers)
Format: Closed-book
Number of questions: 40
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e Passing score: 70% (28 correct answers)

srl/bva

info@b2blearning.be | www.b2blearning.be



mailto:info@b2blearning.be
https://www.b2blearning.eu/www.b2blearning.be

Access to the Training and Exam

Once your order is confirmed, you will receive an email within two business days with instructions on how to access the
course.

The training and exam are fully online. You will need:
e A computer, tablet, or smartphone
e A stable internet connection
e The PECB KATE application

How to Register?

After purchasing the course through B2B Learning, you will receive an invitation to create your PECB account and install
the KATE application on your device. You can then start your ISO 9001 Foundation eLearning training.

Looking for an eLearning solution for multiple users?

Contact us at +32 2 335 1236 or request a quote.
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